OO0pa3zen npeTeH3nu Npu 00HAPYKEHUHN HEJOCTATKOB OKA3aHHBIX YCJIYT
(BBINOJIHEHHBIX Pa00T), HA KOTOPYIO HE YCTAHOBJIEH FAPAHTUHHBIA CPOK

Komy:

Anpec:

Horpedurens:

Anpec:

Tenedon:

HNPETEH3UA

Mexnay MHOM, (®.1.0.), n (0anee - Hcnoanumenv)
«» 20 r. ObuT 3aKiIIOYEH JOTOBOP OKa3aHUsS YCIyr (BBIOTHEHUS pabot) (dazee -
Ho2o6op), B COOTBETCTBUU C KOTOPHIM HCIIOJHUTENb B3sUI Ha ceOsi 00s3aTeNIbCTBO OKa3aTh
CIeayoIne yCIyTu (BBIMIOJIHUTH paboThI):

CBon 00s3aTeNnnpCTBA IO OILJIATE yCiIyr g HUCHOJHUI HAMJICKAIIUM O6p330M, qTo

HNOATBEPKAACTCSI JOKYMCHTOM: (vkazams Ne, oamy, HaumeHoOB8aHUe
OOKYMEHMA, NOOMBEPHCOaroe20 Oniamy).

« » 20 r. MHOU ObuIM OOHAPYKEHBI CIEAYIOIINE HEAOCTATKU OKa3aHHBIX
yCIIyT (BBIMIOJTHEHHBIX pabor):

[TockonbKy OTOBOp 3aKJIIOUEH MHOHM C HCIOJHUTENIEM MCKIIOUUTENBHO Ui JINYHBIX,
CEMEMHBIX, JOMAIHUX M WHBIX HYX], HE CBA3aH C OCYILECTBICHHEM MPEAIPUHUMATENBCKON
JeSTEIbHOCTH, K OTHOLIEHUSIM IPUMEHSIETCS 3aKOHOJATENLCTBO O 3alUTE MpaB MOTPEOUTENEH.

B cootBerctBum ¢ 1.1 cT. 29 3akona PO «O 3amute npas notpedureneit» ot 07 dheBpans
1992. Ne 2300-1 (manee — 3akoH O 3alIUTe MpaB TMOTPeOUTENECiH), MOTPEOUTENh NpPHU
0oOHapy>KEHHH HEJOCTATKOB OKAa3aHHOM yCIyTrH BIIpaBe MO CBOEMY BBIOOPY MOTpeOOBaTh:

- 0€3BO3ME3/AHOT0 YCTPaHEHMsI HEJOCTATKOB BHIMOJIHEHHON paboThI (OKa3aHHOM YCIIYTH);

- COOTBETCTBYIOILETO YMEHBILIEHH LIEHBI BBIOJHEHHOI paboThI (OKa3aHHOH YCIIyTH);

- 0e3BO3ME3JHOTO0 M3rOTOBJIEHUS IPYrod BEUIM U3 OJHOPOJHOTO MaTepuayla TaKoro e
Ka4yecTBa WJIM MOBTOPHOTO BBIMOJHEHUS paboThl. [Ipu 3TOoM morpeOutens 00s13aH BO3BPaTUTh
paHee MepeIaHHyI0 €My UCIIOJIHUTENIEM BEllb;

- BO3MEULICHMsI ITOHECEHHBIX MM PACXOJO0B IO YCTPAHEHHIO HEJOCTAaTKOB BBINOJIHEHHOMN
paboThl (OKa3aHHOM yCIIyT) CBOMMHM CUJIaMH WU TPETHUMHU JIMLIAMHU.

VY noBnerBopeHure TpeOoBaHUN MOTpeOUTENs 0 0€3BO3ME3THOM YCTPAaHEHUHU HEIOCTATKOB,
00 M3roTOBJIEHUU APYroil BElU WM O TOBTOPHOM BBIIIOJIHEHUH PabOThI (OKa3aHUU YCIYTH) HE
O0CBOOOXKJIa€T HCIIOJIHUTENS OT OTBETCTBEHHOCTH B (hopMe HEYCTOWKM 3a HapylIeHHE CpOKa
OKOHYaHUS BHITIOJIHEHUS paOOTHI (OKa3aHUSI YCIYTH).

[TorpeOuTens BIpaBe OTKa3aThCsl OT HCIHOJHEHUS JOTOBOpAa O BBINOJHEHUHM pabOThI
(oKa3zaHMM yCIyTH) W TOTPeOOBATh TMOJIHOTO BO3MEIIECHUS YOBITKOB, €CIIM B YCTAHOBJIECHHBIN
yKa3aHHBIM JIOTOBOPOM CpPOK HEJOCTATKM BBINOJHEHHOW paboThl (OKa3aHHOM yCIyru) He
ycTpaHeHs! ucronHureneM. [lotpeduTens Takke BIpaBe OTKAa3aThCS OT HCIOJIHEHMsS J0rOBOpa
O BBITOJIHEHUH paboTHI (OKa3aHUM YCIIYTH), €CIM UM OOHApY>KEHBI CYIIECTBEHHbIE HEJIOCTATKU



BBITTOJIHEHHON paOoThl (OKa3aHHOM yCIYT'H) WM MHBIE CYIIECTBEHHBIE OTCTYIJICHHS OT YCIOBUM
JI0TOBOPA.

[TorpeOutens BmpaBe mNOTPeOOBAaTh TAKXKE IOJHOTO  BO3MEIIEHHS  YOBITKOB,
NPUYMHEHHBIX €My B CBSI3M C HEAOCTaTKaMH BBIIOJIHEHHOM pPabOTHl (OKAa3aHHOW YCIYTH).
VYOBITKM BO3MEIIAIOTCS B CPOKH, YCTAHOBJICHHBIC JUIS YIOBJICTBOPEHHS COOTBETCTBYIOIMX
TpeOOBaHUI OTPEOUTEIS.

[TorpeOutens BmpaBe mNOTPeOOBAaTh TAKXKE IOJHOTO  BO3MEIIEHHS  YOBITKOB,
NPUYMHEHHBIX €MY B CBSI3M C HEJIOCTATKaMU OKa3aHHOM yCIIyTH.

B cuny nonoxenus 1. 3 cr. 29 3akoHa 0 3ammTe npaB nmoTpeduTeneil moTpeduTens BIpaBe
NPEABSIBIATh TPeOOBAaHMSA, CBS3aHHBIE C HEJOCTATKAMH BBINOJHEHHOW paboThl (OKa3aHHOM
YCIYTH), €CIM OHU OOHApyKEHbl B TEUEHHE TapaHTUHHOTIO CpPOKa, a MPH €ro OTCYTCTBHH B
pPa3yMHBIH CPOK, B Ipejenax ABYX JET CO JHS NMPHUHATHSA BBIIOJHEHHOH paboThl (OKa3aHHON
YCIAYrd) WIA TSTH JIET B OTHOIIEHHUM HEAOCTATKOB B CTPOCHHMM M WMHOM HEABMKUMOM
UMYILECTBE.

CornacHo 1. 4 ct. 29 3akoHa O 3amMTe MpaB MOTPEOUTENICH UCTIOTHUTEIh OTBEYACT 3a
HEJI0CTaTKu paboTel (yCoyrw), Ha KOTOPYIO HE YCTAHOBJIEH TapaHTUIHBIA CpOK, €CiH
NOTPEOUTENh TOKAKET, YTO OHM BOZHHUKIIU JI0 €€ MPUHATHS UM WX T0 MPUYMHAM, BO3HUKIIUM
JI0 3TOTO MOMEHTA.

Takum oOpazom, npemiarato Bam ocMoTpeTh u yOemuThCs, 4TO
HEJIOCTAaTOK B HeM (Heil) MeeT IPOM3BOJICTBEHHBIH, @ He SKCIUTyaTallMOHHBIN XapakTep.
Ecnu B Teuenue nHel Bel He ynoBieTBopHTe MOE TpeOOBaHHE, TO BBIHYXK/ICH

(a) oOpaTuThCS B AKCIEPTHYIO OPTaHU3AlMIO C LIETBI0 TMOJYYeHHs JOKa3aTeNbCTB TOTO, YTO
NeeKT SABISETCS MPOU3BOICTBEHHBIM.

Ecniu mo pe3ynpraTam dKcmepTusbl OyIeT YCTaHOBJIEHO, YTO HEJOCTaTKU B
BO3HHUKJIM [0 Tepenayd yciyrd (pabOTel) MHE WIM 1O HpUYHHAM,
BO3HUKIIUM JO 3TOr0 MOMEHTa, TO B COOTBETCTBMM € M. 1 cT. 29 3akoHa O 3ammuTe IpaB
notpeduteneit Bbl Oynere o00s3aHbl  yAOBIETBOPUTH 3asABICHHOE MHOM TpeOOBaHUE U
BO3MECTUTH YOBITKU - PACXO/Ibl, CBA3aHHBIE C IPOBEICHUEM IKCIIEPTHU3HI.

Ha ocHoOBaHMH BBINIEN3JI0:KEHHOI0, B COOTBETCTBHMH €O CT. 29 3akoHa o 3amure
npaB noTpeoduTeIei,

MHPOIY:
1.

(ykazamov mpebosanue ¢ coomeemcmeuu co cm. 29 3axona o 3awume npas nompebumeineii)
2. PaccmoTtpeTh MOM TpeOOBaHUS B CPOKH, ycTaHOBIIEHHBIE cT.cT. 30-31 3akoHa o 3amure npas
notpeduTenei.

[Ipu HeucnomHEeHUM MOUX TPeOOBAaHHI B TOOPOBOJILHOM TOPSJIKE, BBIHYXK/EH (a) Oymy
00paTUTHCS B CyJ] C UCKOBBIM 3asIBJICHUEM O 3alUTE MpaB MOTpeduTee.

JIOTOTHHUTENBHO COOOIIa0, YTO NPU YIOBIECTBOPEHUH CYIOM TPEOOBAHUH, 3asBICHHBIX
notpeduTeneM, cyl B3BICKMBAaET C MpPOAABLAa 3a HecoOrofeHHe B TOOPOBOJBLHOM MOPSIKE
yIOBJIETBOpPEHUs TpeboBaHui noTpedutens mrpad B pazmepe 50 % OT cyMMBbl, NPUCYKIEHHON
CyZIOM B MoJb3y notpedutens (1.6 ct. 13 3akoHa o 3amure npaB noTpeduTesnei).

O TIpUHATOM PENICHWU TPOITY YBEIOMHTH MEHS B MUCHMEHHOM BHJIE, MPEIBAPUTEIHEHO
coo0UIMB 10 Tenedony

HpPIJIO?KeHI/le B KOIIUAX:
(Ookymenmbl, noomeepaicoarowyue 3aKIueHue 002080pd, ONIamy yciye, OOKyMeHmbl, HOOMEepIcoanujue
OKa3aHue yciye (6binoNHeHue pabom) HeHA0EHCAue2o Kauecmed U uHble OOKYMEHNbl):

1.
2.




« » 20 T

(noonucs)

[Iperensuro momyynn (a)
(OondicHOCMY, (hamuaus, UHUYUATbL)

«__» 201 T MECTO JIJISl TIeYaTH WM [ITaMIIa (noonucs)

IMopsnok BpyYeHHs NPeTeH3UH:

C 3amojHEeHHOH NpeTeH3uH HeoOXOJIUMO CAeNaTh KOMWIO WM 3allojHUTh €€ B JIBYX dK3emIuripax. OnuH
SK3EMIUIIP HPETCH3WH BPYYaeTCs IOJ POCIUCH YIOJTHOMOUYEHHOMY JIMIIY WCIIONHHUTENS OKa3bIBAIOLIETO YCIYyTH
(BBITIOTTHSTFOIIETO PabOTHI), C YKa3aHUEM (haMIITHH, JOJDKHOCTH, AaThl BPYUYEHHS, ITe4aTH (IITamIa).

B ciydae oTkaza OT HpUHATHA NPETCH3WH, HEOOXOAMMO HAIpaBUTHh €€ Ha aJpec HCIOJIHHTENS 3aKa3HBIM
MIHICBMOM C YBEJIOMJICHHEM.



